


1f only Camera’'s ca|:ne ‘
with wind-screen wipers!

THE WORLD?

The Easi-Drive T-shirt is on its world tour, here it is snapped in
Cayo Guillermo in Cuba with Steve Hadcock from the Recoveries
Team and the Dominican with Kat from the claims team -

tad hazy Kat - too many Pina Coladas at lunch perhaps?

Latest news says its on a cruise - don't miss the next edition

to see where it ended up. UP THE E

UK Insurers claim there are more than 420 000

rear-end bumps - one in four of all road accidents -

in the UK each year costing insurers more than £500m.
Around one in ten rear-end accidents cause whiplash

for the occupants of the car with insurers predicting that

whiplash claims costs insurers £1.9bn a year and accounts

for 75% of all bodily injury claims.

Does my bump
took big in this?

to K J Rule &
Son Ltd from St Austell who were
voted Small Bodyshop of the Year
2009 in the recent Bodyshop
Magazine awards. Well done from
everyone at Easi-Drive.

SERIOUSLY

THOUGH...

New data analysis released recently from UK insurers,
has highlighted Germany and France as the most expensive
places in Europe to be involved in a motor accident.

The average vehicle repair bill if you crash in Germany is
over 50 percent higher than if you crash anywhere else in
Europe at £2,940. And if you decide to take your car to France
on holiday, the insurer warns the average personal injury claim
there is £9,510.

Statistics show an estimated two million British tourists take
to their cars for driving trips to neighbouring European
countries each year. With about two-thirds of the Autobahn
network in Germany still having NO speed limit, it is easy to
see why accidents can be more frequent and potentially more
harmful on European roads. In fact many holiday mishaps are
due to drivers not taking the time to learn the rules of the road
where they are travelling - if you breakdown on the French
autoroute it is illegal to call for help using your mobile phone -
you must use the SOS boxes situated along the motorway.

Visibility vests are compulsory if you step outside your car
following an accident or breakdown in many countries in
Europe and in Spain, if you wear glasses, you must have a
spare pair in the car at all times when driving.

The DVLA has begun its new, tougher, penalty regime for
suppliers of illegal number plates.

Laws introduced last year made it an offence to supply
number plates that do not comply with the Road Vehicles
(Display of Registration Marks) Regulations 2001 and gave the
DVLA the power to bring its own prosecutions against number
plate suppliers who break the law. Businesses convicted of
selling illegal number plates face a maximum penalty of £5,000
and/or suspension from the register of number plate suppliers.

Readers registered as number plate suppliers may wish to
confirm they are complying with the reqgulations by downloading
our fact sheet at www.easidrive.com/numberplates

— Easy money?

Every week | am approached by businesses
keen to join the credit hire industry and
gain access to the big profits. This year
there have been over 20 applicants to
subscribe to the insurer/credit hire industry
agreement (the General Terms of
Agreement, GTA).

The applicants are mainly from businesses
engaged in other areas (bodyshops, salvage
dealers, claims management firms, salvage
dealers...) who are convinced there are
rich pickings and easy money. Some seem
currently to refer work to CHOs and obtain
good referral income at no risk but want
the lot.

There is constant pressure and media
activity from insurers. They complain that
credit hire costs are ridiculously high and are

pushing up the cost of motor insurance. The
examples cited to try and prove their case are
ones that are unrecognisable by the great
majority of CHOs who operate to the terms,
conditions and rates set under the GTA.

All this suggests a boom industry with big,
easy profits and massive growth. The reality
is very different!

CHOs need to be very customer focussed,
efficient, highly competitive, legally very
astute and, above all, have loads of cash.

The aim of the GTA is to settle all claims
within 30 days. However, a recent industry
survey found that, on average, insurers paid
under 30% of credit hire claims within 30
days. On average, over 30% of all claims
remain unpaid after 90 days and force CHOs
to take legal action to obtain recovery. CHOs

will issue on over 50,000 claims this year.
The same survey found that 63% of
CHOs reported that outstanding debt had
increased this year and 40% of them said
it had increased more than 10%.
The big listed CHOs demonstrate
the tough times being faced by CHOs.
Shareholders of the market leader,
Helphire, have seen their share price
this year drop from 148p to just 37p;
their peak price was over 400p in 2007.
Accident Exchange shares are 15p, down
from a years high of 55p. It's not so Easy
being a CHO!
Tony Baker
Director General,
Accident Management Association
www.amassociation.co.uk
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Have we got news for you

Can you believe this headline on the front of the

EXPERIENCE AT Mayo Advertiser made it through to print?
It certainly makes for an attention grabbing
SI lVERSTONE front page - we're sure it raised a few eyebrows

and a few laughs when it hit the newstands!

Photo: Pete Gibson/Auto Express/Rex Features

Ever dreamt about getting behind the
wheel of a Ferrari on one of the world's most
famous racing circuits.

We have a Ferrari Driving thrill experience at Silverstone up for grabs.

The lucky winner will start their experience by receiving a in car
briefing about how to drive the Ferrari 355 and receive tips on the best
way to get the most out of the car.

You then get three full laps of the world famous Silverstone circuit.

To be in with a chance of winning a fab Ferrari driving experience
on Easi-Drive at Silverstone, simply answer the question below:

popular oiorcycles

Send your answer, along with your name and contact details to:
editorial@easidrive.com or on a postcard to The editor, EasiTimes,
Acre House, Sharston Industrial Estate, Wythenshawe, M22 4RW.
All entries to received by Friday October 30 2009. The editor's
decision is final.

1 Yamaha YZF R125

3 Honda CBF 125M

any takers from you MET’s out there?

5 Yamaha YZF R1

it is 42 seconds for a Ford Escort, on 21/11/1985 —

7 BMW R 1200 GS

The fastest time for removing a car engine andreplacing
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9 BMW R 1200 GS Adventure





